[MopsinoK paccMOTpeEHUs obpalleHnn rpaxaaH B MeAULMHCKOW
opraHusaumm

1. O6OLwme nonoxeHus

MpeameTom perynupoBaHnsa HacTosLWero nopsiaka (oanee lNopsiaok) ABnsieTcs opraHn3auns
obecneyeHns CBOEBPEMEHHOIO M MOTHOMO PAaCCMOTPEHUS YCTHBIX U MUCbMEHHbIX
obpalleHunn rpaxaaH ¢ yBeOMIIEHMEM 3asBUTENEN O NPUHATMM NO HAM PELUEHUI 1
HanpaBfieHne OTBETOB B YCTAHOBIEHHbIV 3akoHogaTenscTBoM Poccuiickon deaepaunm
CpOK.

B cooTtBeTCcTBMM C HacTosAwmM Nopssigkom B MeguLMHCKOW opraHm3aumm obecneyunBaeTcs
paccMOTpPEHME YCTHBIX U MMCbMEHHbLIX 0OpaLleHnn rpaxaaH Poccuiickon ®egepaumm,
WHOCTPaHHbIX rpaxkgaH 1 nuuy, 6e3 rpaxgaHCcTBa, 3a UCKMIOYEHNEM CITy4YaeB, YCTAaHOBMNEHHbIX
MeXayHapoaHbIMuM gorosopamu Poccuinckon ®egeparm unm 3akoHo4aTeNnbCTBOM
Poccunckon degepaumn.

MNMonoxeHnst HacTosLwero Nopsiaka pacnpoCTPaHSTCA Ha BCe YCTHbIe obpalueHus,
obpalleHus, NocTynuBLUME B MMCbMEHHON hopMe Unu B hopMe IMNEKTPOHHOIO JOKYMEHTA,
NHAMBMAYanbHbIE U KONMNEKTUBHbIE ObpalleHns rpaxaaH (ganee - obpalleHus).

2. I'Iepequb HOPMaTUBHbLIX MPaBOBbIX aKTOB, PErynmpyroLlmnx
OTHOLUEeHNA, BOSHUKakLwmne B CBA3N C paCCMOTpPEHNEM O6paLLl,eHl/Il7I

rpaxkgaH

PaccmoTtpeHne obpalleHuii rpaxaaH B MEOULIMHCKOW OpraHu3aumm pernaMmeHTupyeTcs
cnegyowmMMmm HOpMaTUBHBIMWU NPABOBLIMU aKTaMW:

e 3akoHoM Poccunckon Pegepaumm ot 2 masa 2006 r. Ne 59-d3 «O nopsigke
paccMoTpeHus obpalleHnn rpaxaaH Poccuinckon degepaunny;

e 3akoHoM Poccumnckon ®epepaumm ot 7 pespans 1992 r. Ne 2300-1 «O 3awmTte npas
notpebutenemn»;

e 3akoHoMm Poccunckon ®enepaumm ot 27 anpensa 1993 r. Ne 4866-1 «O6
obxanoBaHun B cyae OEVWCTBUN U PELLEHUI, HapyLlaloLWuX npasa n ceoboapl
rpakgaH»;

e 3akoHoM Poccunckon ®egepaunn ot 27 ntons 2006 r. Ne 149-d3 «O6 nHdpopmaumn,
MHOPMALMOHHBIX TEXHOMOIMSIX N O 3alMTe MHOPMaLUny;

e 3akoHoM Poccuickon ®egepauum ot 21.11.2011 r. N 323-03 «O6 ocHoBax oxpaHbl
340poBbs rpaxaaH B Poccuinckon ®egepaunny;

e 3akoHoM Poccunckon ®egepaumm ot 29.11.2010 r. N 326-93 «O6 obsa3aTenbHOM
MeanLMHCKOM cTpaxoBaHun B Poccunckon degepaummy»;

e [paxgaHckuM npoueccyanbHbiM kogekcom Poccuinckon degepaumm ot 14 Hos6ps
2002 r. Ne 138-93.



3. TpeboBaHus K NOpaaKy MHGPOPMUPOBAHUSA rpaxkgaH O pacCMOTPEHNN
obpalleHuin

1. CBegeHna o MecTe HaxoXxaeHnsa MeguLMHCKOM opraHm3aLmum, NoYToBOM agpece Ang
HanpasneHusi obpaLleHunii, 0 CNPaBOYHbIX TENEGOHHbIX HOMEpPax U agpece 3NeKTPOHHOWN
noYTbl N5 HanpasneHnsa obpalleHnii pasMmeLLeHbl Ha oduLManbHOM canTe MeguLMHCKOM
opraHusauuun B cetn MIHTepHeT: http://www.kameyadent.ru

2. Aopec meguumHckon opraHnsaummn: 150030, Apocnasckasi obnacTb, . Apocnaenb, NP-KT
MockoBckun, 0.74.

TenedoH(bl) 4na cnpaBok No obpalleHnam rpaxaaH, MMYHOMY Npuémy, paboynm
TenedoHam COTPYAHNKOB MeanuuHckon opraHnsauun: 8 (930) 110 73 77.

AJpec aneKkTpoHHOWN NoYThl ANa Npuéma obpalleHni rpaxaaH: info@kameyadent.ru

3. CamocTosiTenbHas nepegaya 3asBUTENAMM NMMCbMEHHbLIX 0OpaLLeHnin, C 4OCTABKOMW NO
noyTe UM Kypbepom, Hanpaensietcs no agpecy: 150030, Apocnasckas obnactb, T.
Apocnaenb, np-kT MockoBckuiA, A.74.

padbmk paboThbi:

e oHedenbHUK, BTOPHUK, cpeaa, YeTBepr, natHuua, cybb6ota- ¢ 8.00 go 20.00;
e BockpeceHbe — ¢ 9:00-16:00;

4. Ha opuumanbHOM canTe MeguUMHCKOM OpraHn3aumm, B CpeactBax MacCoBOM
MHOpMaLMK, Ha MHPOPMALMOHHBIX CTEHOAX MEOULMHCKOW OpraHu3aumm gormkHa bbiTb
pasmelleHa crnegyoLas nHpopmaums:

MECTO HaxoXXaeHns MeanLMHCKON opraHM3aunu;
HoMepa TenedOoHOB AN CPaBOK, agpeca Sf1EKTPOHHOM NMoYThl, agpeca
ohnumansHOro canta MeguUNHCKON opraHusaumm;

e nopanok obxanoBaHus pelleHnn n genctenni (6esnencTenst) 4OMKHOCTHBIX LY
MEOMLMHCKOW opraHM3aumm B paMkax pacCMOTPEHUS 1 MO pe3ynsTaTam
paccMoTpeHus obpalleHus:;

® U3BIEYEHUSA N3 HOPMATMBHbIX MPaBOBbIX aKTOB, pernaMeHTUpyLWmx paboTy ¢
obpaleHmamMm rpaxgaH.

5. CteHpg, cogepxalumm nHpopmauunio 06 opraHn3sauum pacCMOTPEHUS obpaLleHnin
rpaxagaH, pasmeLlaeTcsa nNpu BXoae B MEQULMHCKYH OpraHu3aumio.

6. [lna nony4eHust MTHopMaLnn O NOPSIAKE pacCMOTPEHUS OBpaLLeHUn rpaxgaHe
obpawyatotea:

JINYHO B MEOMULMHCKYIO OpraHn3auuio;

no tenedoHy;

B MMCbMEHHOM BMe NOYTON B MEANLMHCKYH OpraHn3aumio;
3ANEKTPOHHOW NOYTON B MEAMNLMHCKYHO OpraHnsaumio.



4. Cpok paccMOTpeHus obpalleHmns

Cpok permcrpaumm nMcbMeHHbIX 06paLleHnii B MeaNLMHCKY0 OpraHn3aumio ¢ MOMeHTa
NOCTyNneHns — He 6ornee oQHOro AHS.

MucbMeHHble 0bpalleHuns rpaxaaH no BONpocamM, He OTHOCALLIMMCS K KOMMEeTEeHLUM
MeNLIMHCKOW OpraHn3aLun, B CPOK A0 MATU AHEWN CO AHA UX perncTpauumn B MeauLIMHCKOM
opraHusauuu nognexar nepeagpecaumn B COOTBETCTBYIOLLME OpraHU3aLum Unm opraHbl, B
KOMMETEHLIMIO KOTOPbIX BXOAUT peLleHne NOoCTaBMNeHHbIX B 06palleHn BONpocos, C
OOHOBPEMEHHbLIM YBEAOMITEHMEM FpaXdaHuHa, HanpaBuBLLEro obpalleHune, o
nepeagpecaunm ero obpalleHus.

B cny4yae, ecnu rpaxgaHnH B O4HOM O6paLLl,eHVII/I CTaBUT p4dn BOMpPOCOB, pa3pelueHne
KOTOPbIX HAXoauUTCA B KOMMNETeHUUN pa3fminyHbIX opransau,MVl nnn opraHoB, Konumu
o6pau_|,eHV|;| AOIMKHbI ObITb HanpasJi€Hbl B TEHYEHNE NATU AHewn co OHs pernctpaunn B
COOTBETCTBYHOLLME OpraHn3aunm nnn opraHbl.

OOGLLUMIA CPOK PACCMOTPEHUS NMMCbMEHHbIX 00paLleHuit rpaxaaH - TpuauaTtb AHEN co AHS
perucTpaumm NnMCbMeHHOro obpalleHus.

B cnyvasx, TpebytoLmx NnpoBeaeHNsi COOTBETCTBYHOLMNX MPOBEPOK, N3YyYEHUS U
nctpeboBaHMs AONONMHUTENBHBIX MaTepuanoB, NPUHATUS APYTUX Mep, CPOKN PacCMOTPEHUS
MOryT ObITb B NMOPSIAKE UCKIIOYEHMS NPOASiEHbl pyKoBOAUTENEM (3aMecTUTENem
PYKOBOAMTENS) MEQULIMHCKON opraHun3aumm He Gornee YeM Ha Tpuauatb gHen. MNpu 3Tom B
Te4yeHre Mecsla ¢ MOMEHTa NOCTYNNeHUs obpalleHns ero aBTopy NMCbMEHHO coobLLaeTcs
O NMPUHATBLIX Mepax 1 O NPOAJIEHUN CPOKa PaCCMOTPEHUs oGpaLleHus.

Mpn nHanBMAYanNbHOM YCTHOM MHCPOPMUPOBaHUM rpaxaaH (Mo TenedoHy Unn NINYHO)
COTPYOHVK MEAMLIMHCKOWN OpraHn3aumm, ocyLLecTBNaWwmnn nHpopMmMpoBaHme, aeT OTBET
CaMOCTOSTENbHO Npu obpalleHnn rpaxxgaHvHa. Ecnv coTpyaHuk, K KoTopomy obpaTtuncs
rpakaaHvH, He MOXET OTBETUTb Ha BOMPOC CAMOCTOSITENBHO, TO OH NPeAnaraeT rpaxxgaHnHy
obpaTtnTbcsa B MMCbMEHHON hopme NMbo HasHaunTb Apyroe yaobHoe ans rpaxxkgaHnHa
BpeMsi 4nsi Nofy4YeHns nHdopmauuu.

5. ﬂepequb OOKYMEHTOB HeO6XOJJ,I/IMbIX B COOTBETCTBUA C
HOPMaTuBHbIMU MNMPaBOBbIM aKTaMW OJ1A PaCCMOTPEHNA O6paLLl,eHI/IFI

rpaxkgaH

OcHoBaHMeM Onsi pacCMOTPEHUs 0bpaLleHns rpaxgaHuHa sBnsieTcs obpalleHne
rpaxkgaHvHa, HanpasreHHoe:

® B MMCbMEHHOM BMAE MO NoYTEe B MEOULMHCKYIO OpraHn3aumio;
® 3NEKTPOHHOM MOYTON B MEAULMHCKYIO OpraHn3aumio;

® IIMYHO B MEAMLMHCKYIO OpraHn3aumio;
e [0 TeneqoHy.

Mpn paccmoTpeHnn obpalleHns MeamuuHcKas opraHm3aumsi He Brnpaee TpeGoeaTb OT
rpaXkgaHuHa OCyLEeCTBNEHUS AeUCTBUIA, B TOM YMCNe COrfacoBaHui, HeoGXoaUMbIX ONs



paccMOTpeHMs1 06palLLleHNs 1 CBSI3aHHbIX C 06paLleHMEM B UHble FOCyAapCTBEHHbIE OpraHbl,
opraHbl MECTHOIO CamoynpaBreHnsi, opraHu3aLmn.

B o6palueHnn 3asBuTenb ykasbiBaeT NMbo HaumeHoBaHWE MeaNULIMHCKON opraHM3aumu, B
KOTOpYIO HanpaenseT obpalleHne, NMbo hamunumio, MMsi, OTYECTBO COOTBETCTBYHOLLENO
AOMKHOCTHOrO Nnnua, Nbo A0MKHOCTL COOTBETCTBYHOLLENO MWL, a Takke CBOU (haMunuio,
NMs1, OTYECTBO (MOCNEAHEE - NPU HaNU4nn), agpec aNeKTPOHHOWM MOYTbI, ECIIM OTBET LOSHKEH
ObITb HanpaeneH B hopMe IMNEKTPOHHOTO AOKYMEHTA, NOYTOBbLIN apec, NO KOTOPOMY
[0IKeH ObITb HanpaBneH OTBET, yBeAOMIeHMe O Nnepeagpecauun obpalleHus, nanaraet
CYTb NpPeanoXxeHusi, 3asBrneHnst Unu xanobbl, CTaBUT NUYHYIO NOANUCH U AATY.

lpaxkgaHvH BNpaBe NpUoX1Tb K TakoMy obpalleHnto Heobxoanmble AOKYMEHTbI U
MaTtepuarnbl B afIeKTPOHHON hopme nMbo HanpaBuTb yKasaHHbIE AOKYMEHTbI U MaTepmansbl
U UX KOMUK B NUCbMEHHON hopMe.

B cnyvae, ecnu obpalleHve HanpaBnseTcs Yepes NpeacTaBuUTens 3asBUTENS, Takke
npeacTaBnseTcs AOKYMEHT, NOATBEPKAAOLLMIA NMONTHOMOYUSI HA OCYLLLECTBIIEHNE AENCTBUN
OT MMeHW 3asiBuTens. B kayecTBe AOKyYMeHTa, NoATBepKaatoLWwero NofIHOMo4Yns Ha
OCYLLIeCTBINEHNE AENCTBUIA OT UMEHW 3asiBUTENS, MOTYT OblTb NPeACTaBMeHbI:

1) ochopmneHHasi B COOTBETCTBMM C 3akoHo4aTenbcTBoM Poccuiickon Gegepaumm
[OBEPEHHOCTb;

2) Konns peLleHus o HasHaveHun unm ob nsdbpaHmm Nnbo nNpukasa o0 Ha3Ha4YeHUn
PU3NYECKOro NnuUa Ha OOIMKHOCTb, B COOTBETCTBUM C KOTOPLIM Takoe hn3nyeckoe
nuuo obnagaeT NpaBoM AEeNCTBOBaTb OT MMEHN 3asaBuTeNs 6e3 4oBEPEHHOCTU.

O6palleHune, NOCTyNuBLLEE B MEAMLMHCKYO OpraHn3auuio, NoanexnTt obsisaTenbHoOMy
npuemy.

6. MNopsgok paccMoTpeHUst OTAENbHbIX 0bpaLleHui

6.1. B cnyyae, ecnvn B NMCbMEHHOM O0paLLeHUn He yKasaHbl hamunms rpaxkgaHuHa,
HanpasuBLUEro obpatleHne, Nnm NoYToBbIN agpec, N0 KOTOPOMY AOSMKEH ObiTb HanpasneH
OTBeT, OTBET Ha obpalueHne He aaetcs. Ecnu B ykazaHHOM obpalleHun cogepxartcs
CBeAeHus 0 NOAroTaBNMBaeMoM, COBEPLLAEMOM MIM COBEPLLUEHHOM NPOTUBOMNPABHOM
AesiHUK, a Takke O nuue, ero NoAroTasnMBaloLLEM, COBEPLLAOLLEM NN COBEPLUMBLLEM,
obpalleHne NoANeXnT HanpasneHNo B roOCy4apCTBEHHbIN OpraH B COOTBETCTBUN C €ro
KOMNeTeHLnen.

6.2. ObpalleHne, B KOTOPOM obxanyeTtcst cyaebHoe pellueHne, B TeHEHME CEMU OHEN CO OHSA
perncTpaumm Bo3BpaLLaeTcs rpakgaHuHy, HanpasmeLleMy obpalleHune, ¢ pa3bACHEHUEM
nopsigka obxanoBaHUs JaHHOMO CynebHOro peLleHus.

6.3. JOmKHOCTHOE N0 MEQULMHCKOW OpraHmn3aLmmn npy nonyyeHnm NMCbMeHHOro
obpalLeHmns, B KOTOPOM COAEPXaTCs HEeLeH3YpHble NIMDO OCKOpOUTENbHbIE BbIPaXXEHWS,
Yrpo3bl XXM3HW, 300POBbI0 M MMYLLIECTBY JOSMKHOCTHOIO NMLA, a TakkKe Yr1eHOB ero CeMbH,
BNpaBe 0CTaBuTb obpalleHne 6e3 oTBeTa No CyLecTBY NOCTaBNEHHbIX B HEM BOMPOCOB U
COoO0WNTL rpaxgaHunHy, HanpasMBLLEMY obpalleHne, 0 HegonyCTUMOCTK 3n1oynoTpebneHns
npaBoMm.



6.4. B cnyyae, ecnv TeKCT NMCbMEHHOrO 06GpaLleHNsi He NoaaaeTCst MPOYTEHUIO, OTBET Ha
obpallieHre He OaeTcs, ¥ OHO He MOAJIEXMT HanpaBlieHNI0 Ha PacCMOTPeHue B
rocyapCTBEHHbI OpraH, opraH MecTHOro camoynpaBneHnst Unv JOMKHOCTHOMY NuLy B
COOTBETCTBMU C UX KOMMNETEHLMEN, O YeM B TeYEHMEe CeEMMU OHEN Co AHA perncTpaunm
obpallieHns coobLLaeTcs rpaxaaHuHy, HanpasusLLEMY obpalleHue, ecnm ero pamunusa u
MOYTOBbLIN agpec NoaaakoTCs NPOYTEHMIO.

6.5. B cnyyae, ecnv B NMCbMEHHOM OBpaLleHnn rpaxgaHnHa CoaepXXnTcsa BONpocC, Ha
KOTOpbI €My HEOQHOKPaTHO AaBanuncb NMMCbMEHHbIE OTBEThI NO CYLLECTBY B CBA3M C paHee
HanpaensieMbiMy 06paLLeHMsMKU, U NpK 3TOM B 06paLleHnn He NPUBOAATCS HOBbIE 4OBOAbI
nnun obCcToATENBLCTBA, PYKOBOAUTEND, LOMMKHOCTHOE NNLIO MEAMLIMHCKON opraHusaumm nnbo
YMNONTHOMOYEHHOE Ha TO NULIO Bnpase NPUHATL pelleHne o 6e30cHoBaTENbHOCTH
ovepenHoro obpalleHns 1 NpekpaLeHnn Nepenncky ¢ rpaxkgaHMHoOM no AaHHOMY BOMpOCY
npwv yCNoBmK, YTO YKa3aHHOe obpalleHne n paHee HanpaBnaemMble obpalleHns
HanpaensnMCb OOHOMY M TOMY e LOMMKHOCTHOMY nmuy. O AaHHOM peLleHnr YyBeaOMIISieTCS
rpakgaHuH, HanpaBuMBLLWIA oOpalleHue.

6.6. B cnyyae, ecnv OTBET MO CyLLECTBY NOCTABNEHHOrO B 0OpaLleHnun Bonpoca He MOXET
ObITb faH 6e3 pasrnaleHnsi CBeAeHWI, COCTaBNALWMNX rOCY4AaPCTBEHHYHO UM UHYHO
oxpaHsiemyto pegepanbHbiM 3aKOHOM TaWHy, rpaXkAaHuHy, HanpaBMBLLEMY ObpalLleHne,
coobLiaeTcs 0 HeBO3MOXHOCTU AaTb OTBET MO CyLLECTBY NOCTABMEHHOIO B HEM Bonpoca B
CBS13U C HEQOMYCTMMOCTbLIO pasrfnalleHns yKasaHHbIX CBEAEHWIA.

6.7. B cnyyae, ecnv NpuymnHbI, NO KOTOPbLIM OTBET MO CYLLECTBY NOCTaBMEHHbIX B 0OpaLleHun
BOMPOCOB He Mor 6biTb AaH, B NocneayoweM Gbinn yCTpaHeHbl, rpaXaaHuH BnpaBe BHOBb
HanpaBuTb obpalleHne B COOTBETCTBYIOLLMIA FOCYAAPCTBEHHbIV OpraH, opraH MecTHOro
camoynpaBneHnst UM COOTBETCTBYIOLLEMY AOIMKHOCTHOMY NULY MEeOULIMHCKON
opraHu3auuu.

7. MNpaBa rpaxaaH 1 0653aHHOCTU AOMMKHOCTHBIX NL, MEOULMHCKON opraHm3aumm npu
paccmoTpeHun obpaLlleHuin

MpaxaaHWH Ha CTaAMmM pacCMOTPEHUS ero obpalleHnst B MeaULIMHCKON opraHu3aumm, npu
XenaHuu, UMeeT NpaBso:

e [MpencTaBnATb AOMNOMHUTENbHbIE JOKYMEHThLI U Matepuarnbl N0 paccMaTpuBaemMomMy
obpaueHunto nubo obpallatbes ¢ npocbbon 06 nx nctpedbosaHMn, B TOM Yncne B
ANEKTPOHHOWN hopMe;

® 3HAKOMUTbLCS C JOKYMEHTaMu 1 maTepuanamm, KacarolmmMmnucst paCCMOTPEHMS
obpalleHus, ecnm aTo He 3aTparMBaeT npaea, CBOOOAb! M 3aKOHHbIE UHTEPECHI
APYrvX NL 1 ecnn B yKaszaHHbIX JOKYMEHTaxX M MaTtepuanax He cogepxarcs
CBeAEeHMs1, COCTaBMsoLWMNE roCyaAapCTBEHHYIO UM NHYO OXpaHsiemMyto doeaepanbHbIM
3aKOHOM TalHy;

e [ony4yaTb MMCbMEHHbI OTBET MO CYLIECTBY NOCTaBMEHHbIX B 06palleHm BONpoCcoB,
3a UCKIIOYEHNEM CryvaeB, NPeayCMOTPEHHbIX AEACTBYHOLLMM 3aKOHOAATENbCTBOM;

e rony4yaTb yBEAOMIIEHME O Nepeagpecaunmn obpalleHns B rocyaapCTBEHHbIA OpraH,
opraH MeCTHOro caMmoynpasieHUs Ui AOMKHOCTHOMY NNLLY, B KOMNETEHLUMIO
KOTOPbIX BXOAUT paspeLueHme nocTaBneHHbIX B 0bpalleHnn BonpoCcos.;



e oOpawarbcs ¢ xanobon Ha NPUHATOE MO 00paLLEHUIO PeLleHNe NN Ha OENCTBUS
(6e3nencTBmEe) B CBA3M C paCCMOTPEHNEM 0OpaLLEHUS B aAMUHUCTPATMBHOM 1 (1K)
cyaebHom nopsgke B COOTBETCTBUM C 3aKoHogaTenbCcTBoM Poccunckon degepaunu;

e oOOpawarbcs ¢ 3asBNeHNEM O NpekpaLLeHUM PpacCMOTPEHUST 0bpaLleHus.

,EIOJ'I)KHOCTHbIe nuua mMeauLnHCKom opraHmnsauunmn obecneynBatoT:

e 00bLEeKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pacCcMOTpeHue obpalleHnin
rpaxkgaH, B criydae HeobxoguMOCTU - C y4aCTUEM FpaXKaaH, HanpaBmMBLUNX
obpaweHus;

e [ony4YyeHune, B TOM YMCIe B SMEKTPOHHOM hopme, HEOOXOANMbIX OS5 PACCMOTPEHUS
NMUCbMEHHbIX 0bpaLLeHN rpaxxaaH AOKYMEHTOB M MaTepuarnoB B ApYrnx
rocyaapCTBEHHbIX OpraHax, opraHax MeCTHOro CamoyrnpaBneHnst U Y UHbIX
OOMMKHOCTHbIX 1L, 3@ UCKNIOYEHNEM CY[0B, OPraHOB LO3HAHWS U OPraHoB
npeaBapuTenbHOro CrneacTBus;

® NpVHATUE Mep, HanpaBIeHHbIX Ha BOCCTAHOBNEHNE UK 3aLUUTY HapPYLUEHHbIX Npas,
cB060A 1 3aKOHHbIX MHTEPECOB rpaXaaH;

e yBeAOMIIEHME rpaXKgaHnHa O HanpaeneHun ero obpalleHnst Ha pacCMOTPEHME B
OPYrom rocyaapCTBEHHbIV OpraH, OpraH MeCTHOro caMoynpaBneHus Unm MHOMy
AOMKHOCTHOMY NULYY B COOTBETCTBUMN C UX KOMMNETEHLINEN.

KoHdunaeHumnanbHble cBeaeHust, cTaBlune U3BECTHbIMWU AOMKHOCTHBIM NMLaM MeaULMHCKOW
opraHu3aLumn Npy paccMoTpeHUn obpalleHunii rpaxaaH, He MoryT GbiTb UCMONb30BaHbI BO
BpeA 3TUM rpaxaaHam, B TOM YMCIEe, €CININ OHWM MOTYT MOBMeYb YLIeMIIEHME YECTU U
[AOCTOMHCTBA rpaxxaaH.

OcHoBHbLIMK TpeGOBaHVIFlMI/I K Ka4eCTBY paCcCMOTpPEHNUA o6pa|_|_|,eHV||7| B MEAULIMHCKOM
opraHmnsauunm ABnAr0TCA.

e [JOCTOBEPHOCTb NpeaoCcTaBnsaemMon 3asaBUTENAM MHopMaL MM 0 XoAe pacCMOTPEHMUSA
obpaweHus;
YEeTKOCTb B U3MNOXEHUN NHpopMaLmu;
NonHoTa MHAPOPMMPOBAHUSA 3asBUTENEN O XOAe pacCMOTpeHUs obpalleHus;
HarnsagHoCcTb hopM NpegocTasnsaemon nHdopmauumn 06 agMUHUCTPATUBHBIX
npouenypax;

e yao06CTBO U AOCTYMHOCTb NOMyYeHUs HAOPMaLUn 3asBUTENAMN O NOpsaKe
paccMOTpeHUs1 obpaLLeHUN.

8. NHble TpeboBaHUsi, B TOM YUCSIE yYMTbIBaKOLLME OCOBEHHOCTN PaboThI
C obpalleHnsaMu rpaxxgaH B 9NeKTpoHHOW doopme

Ob6ecneyeHne BO3MOXHOCTM NOyYeHUs 3aaBmTensamMmm nidopmaumm o pabote ¢
obpaLleHmamMm Ha odumLmanbHOM canTe MegULMHCKON OpraHn3aumm.

ObecneyeHne BO3MOXHOCTU MONyYeHUst 3asBUTENSIMM Ha opmumManbHOM canTe
MEeOULMNHCKOW opraHmM3aummn oopmM 3asBNeHMN U UHbIX AOKYMEHTOB, HEOBX0ANMbIX 4NN
paccmoTpeHns obpalleHus.



ObecneyeHne BO3MOXHOCTU ANd 3asBuTenen NnpeactaBnsiTb AOKYMEHTbI B 3f1IEKTPOHHOM
BUAE C ucnonb3oBaHnem ounumnansHOro canta MeguUnMHCKOM opraHmnsawmm.

ObGecneyeHne Npu HanpaeneHun 3asiBUTeNemM obpaLleHnsi B opMe 3MeKTPOHHOIo
[OKYMeHTa NpefcTaBeHns 3asiBUTENO 3MEKTPOHHOIO COobLLEHMS, NOATBEPKAAOLLETO
nocTynneHne obpalleHus B MeaNLIMHCKY0 OpraHnsaumio.

9. JIn4yHbIN Npuem rpaxgaH B MeAULMHCKOW OpraHmM3aumm
9.1. OpraHusaLms IMYHOro Npuéma rpaxkaaH

JNNYHbIA NpreMm rpaxkaaH OCyLLEeCTBRASIETCS pyKOBOAUTENEM MEANLMNHCKON opraHM3aumm n ero
3amecTuTensmu (oanee — pykoBoACTBO MEAMLMHCKOWM opraHM3auumn) B COOTBETCTBUN C
rpadvkom npréma rpaxkaaH, yTBepXXaeHHbIM pyKOBOAUTENEM MEAULIMHCKON OpraHu3aLum.

B cny4ae obpalueHus rpaxgaHuHa K pykoBogCcTBY MeQULIMHCKON OpraHn3aummn no CPoO4HOMY
C TOYKM 3pEHNs rpaxaaHnHa BONpocy, KacaroLeMycsi ero COCTOSIHUS 300pOBbS Y BOMPOCOB
oKasaHus MegULUHCKOWM MOMOLLM KOHKPETHOMY MauueHTy, TO NPUEM JaHHOro rpaxaaHvHa
oCyLLeCTBNAETCH NpeAcTaBMTenemM pykoBOACTBa B brivkariee BpeMs He3aBUCUMO OT
yTBEpXOEHHOro rpaduka npuéma.

MoaroToBka AOKYMEHTOB AS1S MpUeMa rpaxkaaH pykoBoauTenemM MeauLMHCKOW opraHnsauum
BO3naraeTcs Ha rMaBHOro Bpaya, UCTONMHUTENBHOTO AUPEKTopa U UHbIX MEANLIMHCKMX
COTPYAHMUKOB, K KOMMETEHLMN KOTOPbIX OTHOCSATCS BONPOChI, NOCTaBMIEHHbIE B 0OpaLLeHuN.

lpadhmk npuema rpaxaaH pykoBoACTBOM MEAMLMHCKON OpraHn3auumn pasmeLlaerca Ha
ohmymnansHOM canTe MEAULMHCKOW opraHm3auum 1 Ha MHoOpMaLMOHHOM CTeHae
MELMLIMHCKOW OpraHm3aLmu.

Mpy NMYHOM Npueme rpakgaHuH NpeabsaBnseT JOKYMEHT, YAOCTOBEPSOLWMNA ero IMYHOCTb
(macnopT, BOEHHbIM BMNeT, a Takke UHble OKYMEHTLI, YOOCTOBEPSIOLLMNE JIMYHOCTL, B
COOTBETCTBMM C 3aKoHogaTenbcTBOM Poccuiickon Pegepaunn).

Bo Bpems nMYHOro npyema rpaxkgaHuH genaeT yCTHoe 3asiBneHue nubo octaBnseT
nMcbMeHHoe obpalleHne no CyLecTBy 3agaBaeMbiX UM BOMPOCOB, B TOM YMCNE B Lenax
NPUHATUS Mep MO BOCCTAHOBEHMIO UMW 3aLLMNTE €ro HapyLUEHHbIX npaB, CBO6OA 1 3aKOHHbIX
UHTepecoB. MakcMmansHO 4ONYyCTMMOE BpeMA NMUYHOro npuemMa rpaxgaHnHa He JOMKHO
npesbiwaTtb 30 MUHYT.

YCTHble 06palleHns rpaxkaaHHa permcTpupyrotces. B cnyvae, ecnm n3noXxeHHble B YCTHOM
obpaleHnmn dakTbl 1 06CTOATENLCTBA ABMASOTCS 04EBUAHBIMU N HE TPebytoT
OOMONHUTENbHOM NPOBEPKN, OTBET Ha ObpaLleHne ¢ cornacus rpaxgaHnHa MoxeT ObiTb AaH
YCTHO B X0Z€e NMMYHOro npuemMa. B octanbHbIX cnyvasx aeTcs MMCbMEHHbIA OTBET MO
CyLLEeCTBY NOCTaBMNEHHbLIX B MMCbMEHHOM ObpaLLeHnn rpaxxaaHvHa BONPOCOB.

MucbMeHHble obpalleHus rpaxaaH, NPUHATbIE B XO4e NIMYHOro npuema, noanexar
perucTpaLmm n pacCMOTPEHUIO B COOTBETCTBUM C HacToALWMUM Mopsaakom.

Ecnu B xoe NYHOro nprMema BbISICHAIETCS, YTO peLleHne NogHUMaeMbIX rpaXaaHHOM
BOMPOCOB He BXOAUT B KOMMNETEHLMIO MEAULIMHCKON OpraHnsaumm, rpaxaaHuHy
pa3bsCHSIETCS, Kyaa U B KakoM nopsiake emy crieqyeT o6patutbes.



B xoge nuyHoro npuema rpaxgaHuHy MOXeT ObiTb OTKa3aHO B paCCMOTPEHMM €ro
obpaleHuns, ecnu emy paHee 6bin gaH OTBET MO CYLLECTBY MOCTABIEHHbLIX B 00paLleHnn
BOMPOCOB.

KoHTponb 3a opraHusaumen NMYHOro npuema u yyet obpalleHui rpaxiaH, pacCMOTPEHHbIX
Ha NIMYHOM NpuemMe B MEANLIMHCKON OpraHmn3aLnm ocyLLEeCTBISIOTCA COOTBETCTBYOLLMM
CTPYKTYPHbIM NogpasaeneHnemMm MeguunmHCKon opraHnsaumm (YnonHOMOYEHHbIM JIMLOM),
OTBETCTBEHHbIM 3a paboTy ¢ obpalLeHnsIMN rpaxaaH.

YyeT (pernctpaumsi) ycTHbiX 06palleHnii rpaxaaH n cogepxaHme YyCTHOro obpatleHms
3aHOCATCA YNOTHOMOYEHHbIMW Ha TO NMLAMK HENOCPEACTBEHHO B 6a3y AaHHbIX No paboTe ¢
obpalleHnaMN rpaxaaH 1 B XXypHar, KOTOpPbI JOMMKEH ObiTb NPOHYMEPOBaH, NPOLUHYPOBaH
N CKpenneH neyarbto.

B o6s13aTenbLHOM nopsake XypHan NuYHbIX obpalleHni rpaxaaH AoMmKeH BKIoYaTb
crepyowme pasgens:

narta obpalleHus;

®.1.0. obpartumBLuerocs;

agpec aKkTUYeCKOro NPOXUBaHUS;

Tematuka obpalleHms;

®.N.0. 1 OMKHOCTb YNONHOMOYEHHOIO 38 PaCCMOTPEHUE;
pes3ynbrat pacCMOTPEHMS.

B cny4yae, ecnu ycTHble o6palleHns rpaxkaaH NPUHMMAKTCS Mo TenedoHy, 3BOHMBLLMIA
npegynpexgaeTcs o TOM, YTO B Lensix cobniogeHus TpebosaHnin degepanbHOro 3akoHa ot
27 vitons 2006 . Ne 152-®d3 «O nepcoHanbHbIX AaHHbIX» pas3roBop C HUM 3anucbiBaeTcs, a
copepkaHue becefbl OTPaAXXEHO B XXypHarne B COOTBETCTBUM C HacToswmnm MNopsigkom 1 emy
0aloTCA YCTHblEe OTBETHI MO BONPOCaM, BXOASLMUM B KOMMNETEHLMIO MEANLMHCKOWN
opraHu3auun.

Pernctpupytotcst ycTHble obpalleHns rpaxaaH, NpuHATbIe No TenedoHy B XXypHane u B 6ase
AaHHbIX No paboTe ¢ obpalleHNaMN rpaxkaaH.

9.2. MakcumarnbHbIi CPOK 0XnaaHua B ouepeamn npu nogade obpalleHns 1 npu nonyyeHmum
pesynbTara pacCcMoTpeHust obpalleHns

Cpok oxXungaHus 3aaBuTens B o4epean npu IMYHOM obpalleHum B MEAULIMHCKYHO
opraHmsaumio He JormkeH npesbiwaTtb 20 MUHYT.

9.3. TpeboBaHMsA K MECTY OXUOAHWUS U Npuema 3asBuTenemn

OpraHu3auus npyema rpaxaaH ocyLLecTBNSeTCa B crieuuanbHO OTBeAeHHOM MecTe,
yYUTbIBaOLLMM HeobxoaMMOoCTb obecrneveHmst KOMOPTHLIMI YCIOBUSIMU 3asiBUTENEN U
[AOMKHOCTHbIX 11U, B TOM YMcne obecnedeHnss BO3MOXHOCTU peanu3auum npas MHBanvMaos.

[ns oxuaaHus npuemMa rpaxgaHamu, 3anofiHEHMS HeoOXoAUMbIX AOKYMEHTOB OTBOASATCS
MecTa, 060pyA0OBaHHbIE CTOMNaMU, CTYNbSAMU, a Takke He0BXOAMMbIMU KaHLENAPCKUMM
npuHagnexHocTamn (ans BO3MOXHOCTU 0pOPMIIEHUSI JOKYMEHTOB).



Bxoa u nepeasnXxeHume rno nomMeLweHnsam, B KOTOpbIX NMpOBOANTCA NNYHBIN npunem, He OOoJkKeH
co3gaBaTb 3any,D,HeHVIl7I ana nuy ¢ orpaHN4YeHHbIMn CbVI3VI‘-IeCKVIMVI BO3MOXHOCTAMMW.

MecTa nony4eHuns nHopMaLmMmn o paccMoTpeHunn obpalleHunin obopyaytoTcs
NHOPMALMOHHBIMU CTEHAAMM.

NHdopmMmmnpoBaHme 3asBuTener B 4acTu dakta NoCTynieHnst obpalleHnsi, ero BXOASILLMX
perncTpaLmMoHHbIX PEKBU3NTOB, HAMMEHOBAHUS CTPYKTYPHOIrO nogpasgeneHuns
(YnonHoMo4eHHOro nvua) MeauuuHCKon opraHnsaumnmn, OTBETCTBEHHOIO 3a ero UCNOoHeHue,
OCYLLIeCTBNSAET COOTBETCTBYHOLLEE CTPYKTYpHOE nogpasgeneHume (ynoriHOMOYEHHOe Nnuo),
OTBETCTBEHHOE 3a perncTpaumio obpalleHui rpaxaaH.

CnpaBoyYHble, CTaTUCTUYECKME N aHANUTUYEeCKNUe MaTepuarnbl, KacaloLMecsi pacCMOTPEHUS
obpallieHnin rpaxaaH, pa3MeLLarTcs B COOTBETCTBYOLEM pasaerne oduumanbHOro cairta
MEANLIMHCKOM OpraHun3aLum.

MHdopmaLuusa o npueme rpaxnaH pasmeLllaetcsa Ha MHPOPMALMOHHbBIX CTeHOax
MeONLMHCKON opraHMsauunu, a Takke Ha odomumnanbHOM canTte MeaMLMHCKON opraHm3aunn.

10. PaboTa ¢ nMCbMeHHbIMN 0BpaLLEHUSMU FpaxaaH B MeANLMHCKON
opraHmsauyum

10.1. MNpréM NMCbMEHHbIX 0bpaLLEeHNn rpaxaaH

MocTynatowme B MEAMLMHCKYIO OpraHM3aumio NMcbMeHHble obpalleHus (6aHaeponu,
NOCbINKN) MPUHUMAIOTCSI CTPYKTYPHBIM nogpasaeneHnemM (YnoriHOMOYEHHbIM NINLOM),
OTBETCTBEHHBIM 3a perncTpaumio obpalleHnii rpaxaaH.

B uenax obecneyeHns 6esonacHoCTy Npu pabote ¢ MMCbMEHHbIMY 00paLLEHNSMM OHM
nognexart o6s13aTenbHOMY BCKPbITUIO M NpeaBapuTenbHoOMy npocMoTpy. B cnyyae
BbISIBNIEHMS ONACHbIX U NOA03PUTENBHbBIX BIOXEHUI B KOHBEPTE (6aHAEpPONN, NOCLISIKE)
paboTa ¢ NMCbMEeHHbIM 0bpalLlieHneM NPUOCTaHaBNMBAETCS 40 BbIICHEHNS OOCTOATENLCTB U
NPUHATUS COOTBETCTBYIOLLEIO peLleHns PyKOBOACTBOM CTPYKTYPHOIO nNogpasaeneHus
(YnonHOMO4YeHHbIM NMULOM), OTBETCTBEHHOIO 3a permctpaumio obpalleHni rpaxgaH.

Mpy Npueme NUCbMEHHbLIX 0BpaLLEHWIA:

npoBepsieTcsi NPaBUIbHOCTb a4PECHOCTM KOPPECNOHAEHLMN;
COPTUPYIOTCA TenerpamMmbl;
BCKPbIBAIOTCS KOHBEPTbI, NPOBEPSETCS HanMume B HUX JOKYMEHTOB (pa3opBaHHbIe
[AOKYMEHTbI NOAKNEeNBaoTCs);
COPTUPYIOTCA OTBETHI HA 3aMpoCkl MO 0OpaLLEHUsIM rpaxaaH;
NOCTYNMBLUME C MMCbMOM JOKYMEHTbI (MAcnopT, BOEHHLIN GUNET, TpyAoBas KHUXKKA,
NeHCMOHHOE YO0CTOBEepeHNe, hoTorpacomm 1 Apyrme NpUoXeHus K nucbmy)
noaKanbIBalTCA NoA CKPernKy nocne Tekcra nucbMa, 3aTeM NoaKanbiBaeTcsl KOHBEPT.
B crny4ae oTcyTCTBUSI camoro TekcTa nucbma paboTHUKOM, MPUHUMALOLLIMM MOYTY,
nogkanbiBaetcs 6naHk ¢ TekcToM: «MMcbMeHHOro obpalleHunst k agpecaTty HeT»,
KOTOPbIN NpUnaraeTcs K KOHBEPTY;

® [0 BbISIBNIEHHLIM HApYLLEHUSIM U HeJOCTaTKaM COCTaBNAOTCS aKTbl HA NUCbMA;



® K KOTOPbIM MpUNaralTCs BIOXEHHbIE B KOHBEPTbI AEeHEXHbIE 3HaKW, LieHHble Gymarm
nT.n,;
Ha NMCcbMa, NPU BCKPbITUM KOTOPbIX HE 0GHapPYXXMMOCh 0OpaLLeHus;
B KOHBEpTax KOTOpbIX 0GHapy»unnacb HegocTava JOKYMEHTOB, YNOMUHAEMbIX
aBTOPOM MIN BIIOXEHHOW B KOHBEPT OMUCHIO JOKYMEHTOB.

AKT coCTaBnsieTcsl B ABYX 9K3eMMnsipax U NognuncbiBaeTcs paboTHUKOM CTPYKTYPHOTO
noapasaeneHns (M1 ynonHOMOYEeHHbIM NMLOM), OTBETCTBEHHbLIM 338 PErMCTpaLMIo
obpalLeHnin rpaxaaH.

I'IpM OTOM OJWMH 3K3EMMITIAP aKTa NocblJlaeTCA OTNpPaBUTENIO, BTOpOIZ npmo6u_|,aeTc;| K
nony4vyeHHbIM JOKYMEHTaM 1 nepegaeTtca BMecte C HUMMN Ha paCcCMOTpPEHNE.

OwnboyHO (He No agpecy) NpuUcnaHHble NMMCbMa BO3BPALLAKTCA Ha MOYTY HEBCKPbLITbIMMN.
10.2. Peructpaumsi nMCbMeHHbIX obpaLleHnin rpaxgaH

Pernctpauns obpalleHuin rpaxkaaH, NoCTyNMBLUMX B MEAULIMHCKYHO OpraHu3aLuuio,
nponsBoanTCs paboTHMKaMK CTPYKTYPHOro nogpasaeneHms (YnonHOMOYEHHbIM NIULIOM),
OTBETCTBEHHOrO 3a perncrpaumto obpalleHunin rpaxaaH, B COOTBETCTBYOLLEN 6a3e AaHHbIX B
TEeYEeHMe OAHOro AHS C AaTbl UX MOCTYMEHNUS.

Pernctpauns nMcbMeHHbIX obpalleHnin n obpalleHnin rpaxgaH, NoCTYNMBLUNX MO
3N1EKTPOHHOM NOYTE, OCYLLECTBNAETCS paboTHMKaMM CTPYKTYPHOrO noapasneneHuns
(YNOnMHOMOY€HHbBIM NNLOM), OTBETCTBEHHOIO 3a permctpauunio obpalleHnin rpaxkgaH, nytem
BBOAA HEOOXOOAMMBIX OaHHbIX 00 0OpaTMBLUMXCA rpaXkdaHax U cogepXaHum nx obpalleHun B
COOTBETCTBYHOLYIO 6a3y AaHHbIX.

Ha kaxxgom nncbMeHHOM o6palleHMn NpoCTaBNsSeTCs PErMCTPALMOHHBIN WTaMmm, AaTta
perucTpaumm n permcTpaLmnoHHbIi Homep. Bece T cBeaeHus BHOCATCA B
aBTOMAaTU3MpPOBaHHYIO Gasy AaHHbIX.

PaboTHMKM CTPYKTYPHOro noapasaeneHust (ynonHOMOYEHHOE NULI0), OTBETCTBEHHOTO 3a
perncTpaumio obpalleHuii rpaxxaaH, Npu perncTpaLmmn NpoBEPSItOT YCTAHOBIEHHbIE
PEKBU3UTLI MUCbMA, Hanu4mne yka3aHHbIX aBTOPOM BIOXEHUI U NpunoxeHui. Mpu
HeobXxoaMMOCTM NPOBEPSIHOT NMOCTYNMBLUNE 0BpaLLeHMst HA MOBTOPHOCTb.

MOBTOPHbLIMY CYMTALOTCA OOpALLEHUS, NOCTYNMBLUME B MEAMLMHCKYIO OpraHM3aumio oT
OZHOrO W TOro e Nua No O4HOMY M TOMY >Xe BOMpPOCY:

-€CJn 3adaBUTENb He y40BeTBOPEH AaHHbIM eMYy OTBETOM MO nepBoHa4YaribHOMY
3adABJ1IEHUIO.

He cunTatotcs NOBTOPHbIMU:

e 06pallleHns1 OQHOro M TOrO e Nu1La, HO Mo pasHbIM BOMPOCaM;
e 06palleHunsi, B KOTOPbIX COOAEPXKaTCs HOBbIE BOMPOCH! UM AOMNOMHUTENbHbIE
cBefeHus.

Ecnun agpec oTcyTCcTBYET U Ha KOHBEPTE, U B TEKCTE 0OpaLLeHns, Npu onpeaeneHun permoHa
NPOXMBaHUA 3asiBUTENS CreayeT pyKOBOACTBOBAaTLCSA AaHHbLIMM NMOYTOBOIO LUTEMMENSs No
MECTY OTNpaBKM.



Mpolweawmne peructTpauuio obpalleHms rpaxkaaH B 3aBUCUMOCTM OT codep)kaHus Bonpoca B
TOT XK€ AeHb HanpaBnsTCs A1 PaCCMOTPEHUS PYKOBOAUTENO MEAULIMHCKON opraHm3aumm.

Mpu aToM B Gase AaHHbLIX AenaeTcs OTMETKa O HanpasneHun obpalleHns rpaxkaaHuHa Ha
paccMoTpeHme.

10.3. PaccMOTpeHne NMCbMEHHbIX 00paLLeHnIA rpaxaaH

Mo nucbMeHHOMY 0GpaLLEHNIO U 0GpaLLEHNIO, MOCTYNMUBLUEMY MO ANIEKTPOHHOW NOoYTE U
NPUHATOMY K PACCMOTPEHUIO, AOMKHO ObiTb MPUHSTO OAHO U3 CNEAYIOLMX PELLEHUI O:

NPUHATUM K PaCCMOTPEHMUIO;

nepegaye Ha pacCMOTPEHNE 3aMECTUTENSAM PYKOBOAMTENS MEQULIMHCKOWN
opraHunsaumm;

HanpaBneHnn B ApYyrne opraHmM3aumm 1 yYpexneHus;

NprobBLLEHNN K paHee NOCTYNUBLLEMY 0DpaLLEeHUIo;

COO0BOLEHNN rpaXKaaHUHY O HEBO3MOXXHOCTM PAacCMOTPEHUSA ero obpalleHus;
COOBLLEHNN FPpaXXgaHUHY O NMpeKpaLLEHNN NEPENUCKY;

cnucaHum «B pernoy.

OG6palleHns rpaxkgaH no Bonpocam, He OTHOCSILLIMMCS K KOMMETEHLMN MEANLNHCKON
opraHu3auun, B TeYeHNe NATU OHEN CO OHA UX perncTpauum nepecbinatTcsa A0MKHOCTHLIMA
nvuamMmn B COOTBETCTBYHOLLIME OpraHMU3aLuy UM COOTBETCTBYOLLEMY AOMMKHOCTHOMY ULy, B
KOMMETEHLIMIO KOTOPbIX BXOAUT peLLeHne NocTaBrneHHbIX B obpallieHn BornpocoB, C
yBeOOMIIEHNEM rpaxaaHUHa, HanpasmBLlero obpatlleHve. Ecnm TekcT NMCbMEHHOro
ob6palleHns He NOAAaeTCsl MPOYTEHMIO, OHO HE NMOANEXUT HarnpaBneHUo Ha PpacCMOTPEHME B
rocyapCTBEHHbI OpraH, opraH MeCcTHOro camoynpaeBneHns Uy JOMKHOCTHOMY NuLy B
COOTBETCTBMU C UX KOMMETEHLIMEN, O YEM B TEYEHME NATU OHEN CO OHS perncrpauum
coobLaeTtcsa 3asBUTENtoO, HanpasMBLUEMY ObpallieHne, ecriv ero aMmunus U NoYTOBbI
agpec noaaalTcs NPOYTEHMUIO.

O xoge paboTbl ¢ obpaLleHnaMn rpaxkgaH, NoCTYNMBLLMM Ha PacCMOTPEHME B MEAULIMHCKYHO
OpraHM3aunio 13 BbILLECTOALLEro OpraHa yrnpaBneHusl, B KOTOPbIA OHM ObINN HanpaBneHbl
HenocpeacTBeHHO unu n3 AgmuHuctpaumm MNpeaungeHTta Poceuickon ®egepaumm, Annapata
MpasutenbcTBa Poccunckon ®egepaunn, NocyoapcreeHHon Aymbl degepansHOro
CobpaHusa Poccuiickon ®enepauun, Coseta Penepaumm degepanbHoro CobpaHus
Poccuinckon ®epepauumn, ObuwectseHHon nanatbl Poccuiickon Pegepaunn, NeHepansHoON
npokypatypsl Poccuiickon degepaumm, YNonHOMOYEHHOIO No npaBam YernoBeka B
Poccunckon ®eagepaunn, YNonTHOMOYEHHOrO no npaeam pebeHka B Poccunckon degepaumn,
MwuHucTepcTBa 3apaBooxpaHeHns Poccunckon egepaumm, 1 B3siTble UMW Ha KOHTPOIb,
AOKNagblBaeTCsl IMYHO PYKOBOAUTENO MEOMLMHCKOWN OpraHM3aLmu.

Ob6paLlleHure rpaxgaHunHa, cogepxallee obxanoBaHve peweHun, genctenmn (6esgenctams)
KOHKPETHbIX AOMKHOCTHBIX NUL, Y COTPYAHUKOB MEAULIMHCKON OpraHu3aunn, He MOXeT
HanpaBnsATbLCA 3TUM OOMKHOCTHBLIM NMLaM U COTPYOHUKaM ANS pacCMOTPEHUS N OTBETa
rpaxxgaHvHy. Ecnuv ncnonHeHne gaHHOro ycrioBmsi HEBO3MOXHO, obpalleHne Bo3BpaLlaeTcs
rpaxkgaHuHy C pasbsCHEHUEM ero npasa obXanoBaTb COOTBETCTBYOLLME PELUEHNS NN
Aencteua (besgencrTeme) B yCTaHOBNEHHOM NOpSAKe B CyA.



Bce obpalleHus, nocTynmBLUME B MEAULIMHCKYIO OpraHn3aumto, noanexar obasatensHomy
paccmoTpeHnto. ObpalleHue, B KOTOPOM COAEePXKaTCcs HELEH3YpPHble NMOO0 OCKOpOUTENbHbIE
Bblpa)KeHWs1, Yrpo3bl XXM3HWU, 340POBbIO U UMYLLLECTBY AOMKHOCTHOIO Nnua MeanumnHCKom
opraHuM3auum, a Takke YIEHOB €ro CEMbU, MOXET ObITb OCTaBNeHo 6e3 oTBeTa No CyLecTBy
NMocTaBnNeHHbIX B HEM BONPOCOB C OAHOBPEMEHHbLIM YBEAOMITEHNEM 3asiBUTENS,
HanpasuBLUEero obpatleHne, 0 HegoNyCTUMOCTM 3noynoTpebrneHns NpaBoMm.

OGpallieHnsl, pacCMOTPEHHbIE pyKoBOAUTENEM MEAMLMHCKOM opraHn3aunm, nepeaarTcs B
CTPYKTYypHOE nogpasgeneHue (ynorHOMOYEHHOMY 1LYy ), OTBETCTBEHHOMY 3a perncTpaumio
obGpalleHuii rpaxkaaH, ans peructTpaumm pesonoummn B 6ase gaHHbIX U NOcneayowero
HanpagsreHus 0b6palleHNs 3aMeCcTUTENSAM PyKOBOAUTENS UMW B COOTBETCTBYHOLLEE
CTPYKTYpPHOE noapasaerneHve ans pacCMOTPEHUS U NMOArOTOBKU OTBeTa.

10.4. NogrotoBka OTBETOB Ha MMCbMEHHbIE 0OpallleH1st rpaXaaH

MpoeKT oTBeTa rpaxaaHuHy, NoAroTOBNEHHbIN AOMKHOCTHBLIM NULOM, OTBETCTBEHHBLIM 3a
NCMOSHEHME NOPYYEHUst (HEMOCPEeACTBEHHO MIN YKa3aHHOTO B NOPYYeHUM PyKOBOAMTENS,
3aMecTuUTeNsi PyKOBOAMTENS MEAMLMHCKOM opraHM3aLum NepebiM), COrnacoBbIBaeTCs:

e pyKOBOAWUTENEM CTPYKTYPHOrO noapasferneHnsi, OTBETCTBEHHOTO 3a UCMONHEHNe
nopy4eHusi, NIMbo NULIOM, ero 3ameLLatoLLmMm;

® HayanbHUKOM CTPYKTYPHOIO NoApasaeneHunst - COUCNONMHUTENS NOPYYeHUs (ecnu
PYKOBOACTBOM MEOULIMHCKOW OpraHn3aummn onpeaenéH coucnornHuTens), Nnbo
NULOM, ero 3amMeLLaoLLIM.

OTBETCTBEHHOCTb 33 CBOEBPEMEHHOE, BCECTOPOHHEE N O6BbEKTMBHOE PACCMOTPEHME
obpalleHuii B paBHOW CTEMEHU HECYT BCE YKasaHHble B Pe30nioLni UCMONMHUTENN.

OO6palueHuns, NoCTynNUBLLIME C MOMETKON O CPOYHOCTU AOCTaBKN: «BpyunTb HEMEANEHHO»
nnm «Cpo4Ho», paccMaTpuBaloOTCA He3aMeaIMTENbHO.

Mepepaya obpalleHnin rpaxgaH U3 ogHOro CTPYKTYPHOro nogpasaeneHns B opyroe
OCYLLIECTBMSIETCS TONMbKO Yepe3 COOTBETCTBYHOLLIEE CTPYKTYPHOE NoApasaeneHme
(YNONHOMOYEHHOE NULI0) MEAMLIMHCKOM OpraHM3aunm, OTBETCTBEHHOE 3a PerncTpaumto
obpalleHunii rpaxaaH.

B cnyyae pasHornacumn mexay pykoBoauTENsSMU CTPYKTYPHbIX NogpasaerneHum o
NPUHAANEXHOCTU 06paLLeHns OKOHYaTENbHOE peLLeHre No 3TOMY BONPOCY NPUHMMaeTCs
pykoBoauTenem MeauLMHCKON opraHu3aunm Unm ero 3aMecTuTensamMm B COOTBETCTBUM C
KypYpyeMbiMU HanpasneHnsMyn AesaTenbHOCTH.

O6palleHne cumTaeTcs paspeLleHHbIM, ECNIU PAaCCMOTPEHbI BCE MOCTABIEHHLIE B HEM
BOMNPOCHI, MPUHATLI HEOOX0ANUMbIE MePbI U AaH NMUCbMEHHbIW OTBET.

B cny4yae, ecnu AaHHbIX, yKka3aHHbIX B 0OpaLLeHn, HEAOCTATOYHO AMs NPUHATUS
OKOHYaTEeNbHOro peLleHns], 3anpalunBarTcs Heobxoanmble MaTepuarnbl ANs 3aKNOYeHNs 1
000CHOBAHHOTO MPUHATUS PEeLLEeHUS.

PGSyJ'IbTaTbI paccMOoTpeHnd o6pau.|,eHV|;| COO6LIJ,a|OTCFI ero aBTopy.



OTBeT A0MKEH ObITb KOHKPETHBIM, ICHBIM MO COAEPXKaHW, 060CHOBaHHbLIM U OXBaTbIBaTb
BCE BOMPOChHI, NOCTaBIEHHbIE B 0OpaLLeHnN.

Ecnn np00b6a, N3NnoxeHHad B O6paLIJ,eHI/IVI, He MOXET ObITb pa3peLlleHa NnonoxnTeribHo, To
YKa3blBaeTcAd, NoO KakKnuM npunvinHam oHa He MOXeT ObITb yOoBIneTBopeHa.

McnonHutens 1 nuuo, noanucasLlee OTBET, HeCyT OTBETCTBEHHOCTb 3a MOJIHOTY,
cogepXaHune, ACHOCTb N HeTKOCTb U3NMOXEeHUA CYyTU OTBETa, AOCTOBEPHOCTb CCbIJ1KM Ha
HOPMaTUBHbIE aKTbl.

BHoCUTbL Kakne-nmbo nameHeHus B coepKaHne oTeeTa bes3 paspelieHna aornXHOCTHOIo
Jimda, nognmncasLliero ero, 3aripelaertca.

OTBeTLI Ha o6pau_|,eH|/|;| rpaxagaH noanncbiBakdT pyKoBOAUTEIb MeANLNHCKOWN opraHun3auun.

MoanuHHbIe OKYMEHTbI (MacnopTa, AMNOMbI, TPYAOBbIE KHUXKM U Ap.) BO3BpaLLaloTCs
3a89BUTENIO 3aKa3HbIM OTMpaBrieHneM BMecTe C OTBETOM. [1py 3TOM B OTBETE AOIMKHbI ObIThb
nepeyvmncrieHbl X HaMMEHOBAaHMSA 1 yKa3aHo obLee KONMYeCcTBO NINCTOB NPUIOXKEHNS.

Mpn paccmoTpeHnn obpalleHnst He foMnyCcKaeTcs pasrnalleHe CBeAeHWI, CoaepKallmxcs B
ob6palleHnm, a Takke CBeAeHNIA, KacaloLMXCS YaCTHOM XU3HW rpaxaaHuHa, 6e3 ero
cornacus.

He siBnsieTcs pasrnawleHnem cBegeHuin, cogepkalmxcst B obpalleHnn, HanpasneHue
NMMCbMEHHOro 00paLLleHns B rOCyAapCTBEHHbIN OpraH, OpraH MECTHOIO CaMOynpaBfeHns Unu
AOMKHOCTHOMY NULLY, B KOMMNETEHLMIO KOTOPbIX BXOAUT pPeELLEeHNe NOCTaBMNEHHbIX B
obpalleHnm BOnpocos.

Mcxogawmm permctpauMoHHbIN HOMep OTBETa Ha obpalleHne popmupyercs B
cooTBeTCcTBYOWEN 6a3e AaHHbIX MEAULMHCKON OpraHn3aumm.

MNMepen nepenadven oTBETOB 3aABUTENSAM Ha OTNpaBky paboTHUK CTPYKTYPHOIO
nogpasgeneHus, OTBETCTBEHHbIN 3a paboTy No pernctpaumm obpalleHun rpaxkaaH
(ynonHoMo4eHHoe Nnuo), NpoBepsieT Hanuyne Noanucen, BU3 Ha KONUsiX OTBETOB,
COOTBETCTBME U Hann4yne nNpunoXeHun, ykasaHHbIX B OTBETE, MPaBUIIbHOCTb HanUcaHns
NHAEeKca NOYTOBOro oTAeneHus, agpeca, aMmunmm n MHULNAaNoB KOppeCcnoHAeHTa U
ncxoasLLero Homepa nucbMa.

OdbopmneHHble Hagnexawum 06pa3oM OTBEThbI MepeaarTcsi B CTPYKTYpPHOE NogpasgerneHve
(YNnornHoMo4eHHOMY NLI0) MEAVLMHCKOW OpraH13aLumn, OTBETCTBEHHOE 3@ PaCChINKy NOYThl,
ANs OTNpaBKW agpecaram NoYTOBbIM OTMPaBEHNEM.

OTBeT Ha obpalleHne, NOCTyNUBLLEE B MEAULIMHCKYIO OpraHn3auuio B popme 3neKTPOHHOIro
AOKYMEHTA, HanpaBnseTCa COOTBETCTBYIOLLMM CTPYKTYPHbIM nogpasgeneHmem
(YnonHomMo4eHHbIM NMLUOM) B hopMe 3rEeKTPOHHOIO JOKYMEHTa Mo afgpecy SreKTPOHHOM
noyThbl, ykadaHHOMY B OOpaLleHum, Unm B MMCbMEHHOW bopMe No NOYTOBOMY agpecy,
yKaszaHHOMY B obpalleHun.

MaTtepwuanbl UICNONHEHHOro obpaLLeHusl C BU3OBOW KOMNMeN OTBETa 3asiBUTENHO
hopmupytoTCS B Aena B CTPYKTYPHOM nogpasgeneHun (YnosHOMOYEHHbLIM NINLLOM),
OTBETCTBEHHOM 3a 4€NONpPon3BoACTBO, B COOTBETCTBUM C HOMEHKNATYpOW Aen.



CTpykTypHOE nogpasgeneHune (ynonHOMoOYeHHOE MnLI0), OTBETCTBEHHOE 3a
MHAOPMALIMOHHO-TEXHNYECKOE obecneyeHne, OCyLECTBNAET aAMUHUCTPUPOBAHNE U
CONPOBOXAEHNE NporpammMmHoro obecneyeHmnst 6a3bl AaHHbLIX MO paboTe ¢ obpaleHnaMm

rpaxgaH.

O(bOpMJ'IeHI/Ie aen ana apxmBHOro XxpaHeHusA O6paLLl,eHVIIZ rpa>xgaH OCyLLEeCTBIAETCA B
CcooTBEeTCTBUAN C Tpe6OBaHVIF|MVI genonpon3BoacTtea.

11. Pesynbtatbl pacCcMOTpeHust obpalleHnn rpaxaaH
KoHeYHbIMK pesyrnkratamMmn paccMOTpeHnsa obpalleHnst SBNSTCA:

e OTBET Ha BCe NOCTaBMNeHHble B obpaLLeHnn (yCTHOM, B MMCbMEHHON hopme unu B
dopme aNEKTPOHHOrO AOKYMEHTa) BONPOCH! NN yBEeAOMIIEeHME O nepeagpecoBaHnm
obpalLeHna B COOTBETCTBYHOLLYIO OpraHM3aumio Unn opraH, B KOMAETEHLNIO KOTOPOro
BXOAMWT pelLeHne NocTaBneHHbIX B 0bpaLleHnmn Bonpocos;

e (OTKa3 B paccMOTpeHMmn obpalleHus (yCTHOro, B MMCbMeHHOM hopme unm B popme
3ANEKTPOHHOIrO AOKYMEHTA) C U3NOXEHUEM MPUYUH OTKa3a.

Mpouenypa paccmoTpeHuns obpalleHns 3aBepLuaeTcs nyTeM HanpasneHus oTBeTa unm
OTKasa no cyLlecTBy obpaLleHns 3asBUTENSA U NONMYYEeHNS rpaXkgaHUHOM pesyrnbraTta
paccmoTpeHnsa obpalleHnsi B MTMCbMEHHOW Uy YCTHOW dhopme, Uin B OpMeE 3NIEKTPOHHOIO
OOKyMeHTa.

12. AHann3 obpalleHuin, NOCTYNMUBLLUNX B MEOULIMHCKYIO OpraHm3aumnto

Mo pe3ynstatam paboTbl ¢ 0bpalleHamMm rpaxaaH dopmMmupyeTcsa oT4eT B 6a3e AaHHbIX No
pabote ¢ obpalleHmaMN rpaxkaaH ¢ pa3dMBKON Ha NMMCbMEHHbIE U YCTHbIE 0bpalleHus, no
BMOam 1 Tmnam obpalleHui.

B uensx noaroToBkM 1 NpoBeAeHUs MEPONPUATUI MO YCTPAHEHUIO MPUYNH, NOPOXAALLNX
060CHOBaHHbIE Xanobbl rpa)aaH, yNnorHOMOYEHHOEe AOMKHOCTHOE NULO0 MeaULIMHCKON
opraHM3aLumn OCYLLECTBISOT YYET U aHanu3 obpalleHuit rpaxaaH, NoCTYNUBLLMX B
MEANLIMHCKYIO OpraHn3aumio.

3amecTuTenu pykoBoauUTENsS MeQULIMHCKON opraHusaumm obecneynsatoT y4eT 1 aHanms
BOMPOCOB MO KypUpyeMmbiM HanpaeneHusiM, cogepxalinxcs B 06palleHnsx rpaxaaH, B TOM
yucre aHanua cneayrLLmMx AaHHbIX:

KONMUYECTBO M XapaKTep PaCCMOTPEHHbIX 00paLLeHUN rpaXkaaH;
KONMNYECTBO M XapaKTep peLUeHnin, NPUHATLIX N0 0OpalleHnsM rpaxaaH B npeaenax
MUX NONMHOMOYMIA;

® KONMMYECTBO M XapakTep cygebHbIX CNOpOoB € rpaxgaHamMmu, a Takke CBeQeHus O
NPUHATBLIX MO HAM CYAEeOHbIX peLLEHUSX.

OpraHu3yIoT y4eT 1 aHanu3 BONpOCOB M NOArOTaBNMBAIOT NPEASIOKEHNS, HanpaBeHHble Ha
yCTpaHeHWe HeoCTaTKOB.

CTtpykTypHOe nogpasgeneHune (ynoriHoOMOYEeHHOe n1L0) OTBETCTBEHHOE 3a paboTy ¢
obpaleHmamm rpaxgaH ob6o06LwaeT pesynbraTbl aHanu3a obpalleHnin rpaxgaH no utoram



roga u NoaroTaBnMBaeT CTaTUCTUYECKUIA OTYET U COOTBETCTBYIOLLYIO aHaNUTUYECKYH
3arucky.

13. OpraHnsaunsi KOHTpONs 3a ucnonHeHnem lNopsigka

KoHTponb 3a paccMmoTpeHnem obpalleHnii OCyLLIECTBNSETCS B Liensix obecneyeHuns
CBOEBPEMEHHOI0 M Ka4eCTBEHHOMO MCMOSTHEHNSI NOPYYEHUI NO OOpaLLeHMAM rpaxaaH,
NPUHATUS ONepPaTUBHBLIX MEP MO CBOEBPEMEHHOMY BbISIBNEHWUIO U YCTPAHEHWIO NPUYUH
HapyLLeHns npas, cBOOOA 1 3aKOHHbLIX MHTEPECOB rpaXaaH, aHanm3a coaepXKaHus
nocTynaroLmx obpalleHumi, xoaa n pesynsratoB paboTbl ¢ o6paLleHaMM.

KoHTponb 3a ncnonHeHnem obpalleHnn rpaxkgaH BKITYaeT:

MOCTaHOBKY MOPYYEHWIA NO UCMOMHEHUIO 0BpaLLEeHNA Ha KOHTPOIb;
cbop n 0b6paboTKy MHOPMaLMK O XO4Ee pacCMOTpPEHUs obpalLeHuni;
NoAroTOBKY OMNepPaTUBHbIX 3aNpOCOB UCMOSNHUTENSIM O XOAE U COCTOSIHUM UCTONHEHNS
nopy4veHnin No obpalleHnsM;

® OAroToBKY U 0606LLeHNne AaHHbIX O COAEePXKaHUN N CPOKaX UCMOSNTHEHNSI NOPYYEHUN
no obpalleHNsam rpaxkaaH;

® CHATME OOpaLleHWIA C KOHTPONS.

KoHTporb 3a cBOEBPEMEHHBIM U MOSHLIM PACCMOTPEHNEM OBpaLLeHWIn rpaxaaH
OCYLLIECTBNSAETCA 3aMECTUTENAMM PYKOBOAUTENSA MeANLIMHCKON opraHM3aumm no
HanpasneHusIM.

CooTtBeTCcTBYIOLLEE CTPYKTYPHOE nogpasgeneHue (YnonHoMo4YeHHoe Nnuo) MeanunuHCKON
opraHusauuu, OTBETCTBEHHOE 3a perncTpauuio obpalleHnn rpaxgaH, ocyLecTensaeT
0CO6bIN KOHTPOrb 3a UCMONMHEHMEM ObpaLLeHNA, MOCTYNUBLLMX B MEOULMHCKYIO
opraHu3aumio U3 opraHoB yrnpasneHus 30paBooXpaHeHneM, UHbIX OpraHoB BNacTu ¢
KOHTPOSIEM UCMOSTHEHMS, @ TakkKe OCYLLECTBISET BblIOOPOYHbIA KOHTPOSb UCMOSTHEHUS
nobbIx obpalleHnit, NOCTYNMBLLMX Ha PaCCMOTPEHME B MEAULIMHCKYO OpraHu3auuio B
COOTBETCTBUM C NOPYYEHNEM PYKOBOAUTENST MEANLIMHCKOW OpraHnu3auum.

[aTon CHATNS C KOHTPONS SBNSIETCA AaTa OTnpaBneHnsa OKOHYaTenbHOro OTBeTa 3asiBUTENHO
N B KOHTPOMUPYHIOLLMIA OpraH.

O6paLLI,eHVIFI, Ha KOTOpble OaTCA NPOMEXYTOYHbIE OTBETbLI, C KOHTPOJ1A HE CHUMAKTCA.

CooTBeTCTBYIOLLEE CTPYKTYPHOE NoapasneneHne MeavumMHCKON opraHnsaumm
(YynornHomMo4eHHOe nNnuo), OTBETCTBEHHOE 3a pernctpauunio obpalleHni rpaxkaaH,
onepaTuBHO NpeacTaBnseT MHpopmaumio 06 obpalleHnsaX, CPOK paCCMOTPEHMUS KOTOPbIX
ncrek Nnbo uctekaet B bnuxarnuve ceMb AHEN, PYKOBOAUTENO MEAULMHCKON OpraHm3aumm.

JInyHas oTBETCTBEHHOCTbL 3a UCMOMHEHe ObpalleHnii B YCTaHOBIIEHHbIE
3akoHogaTenbcTBOM Poccuinckon ®enepaunmn Cpokmn Bos3naraercs Ha 3amecTutenen
PYyKOBOAUTENST MEANLIMHCKON OpraHmnsaunmn no HanpaerieHUsIM.

OcHoBaHveM anga npoBeAeHUs BHYTPEHHe NpoBepkn (cny>kebHoro paccnenoBaHus) no
Bonpocam paboTbl C 00paLleHNAMM rpaxxaaH SBnsTCS:

® /ICTEeYEeHMe CpoKa UCTONMHEHMs obpalleHus;



e OCTynfeHne B MEQULMHCKYIO OpraHn3aumio obpalleHnii n 3asBneHni rpaxkaax,
IOpPUANYECKUX NnL, MHOBMAYANbHbLIX NPpeanpuH1uMmartenen, nHdopmMauumn oT opraHoB
rocyaapCTBEHHOW BnacTu, OpraHoB MECTHOIO cCamMoynpaBrieHns, U3 cpeacTs
MaccoBON MHGOPMAaLMKN O HapyLLEHMM 3aKOHOA4ATENbCTBA O PACCMOTPEHUM
obpalleHuni rpaxaaH.

HapyLwweHus yctaHoBrneHHoro Nopsiaka paccMoTpeHunsi obpalleHnin, HenpaBOMEpPHbI OTKa3
B UX Npueme, 3atsarmBaHne CpoKoB pacCMOTpeHUsa obpalleHnin, nx HeobbeKTUBHOE
pa3bupaTensCcTBO, NPUHATUE HEOOOCHOBAHHbIX, HAPYLLAKLLNX 3aKOHOA4ATENbCTBO
Poccuiickon ®enepauunm pelleHnin, npeaocTaBneHne He4OCTOBEPHOM MHGOpMaLni,
pasrnaileHue ceBefeHun O YaCTHOM XXMU3HU rpaXxaaHnHa BreKyT B OTHOLLIEHUW BUHOBHbIX
OOIMKHOCTHbBIX NUL, MEANLMHCKON opraHM3aunmn oTBETCTBEHHOCTb B COOTBETCTBUN C
3akoHogaTenscTBoM Poccurickon degepauun.

MpaxxgaHe, X 0ObEAMHEHMS N OpraHu3aummn, obpaTMBLUMECS B YCTAHOBEHHOM
3aKoHOOATENLCTBOM MOPSAKE B MEANLIMHCKYHO OpraHn3auumio, MMerT NpaBo Ha Nniobble
NpeaycCMOTPEeHHbIe AECTBYHOLLMM 3aKOHOA4ATENbCTBOM (hOPMbl KOHTPONS 3a
AEeATENbHOCTLIO MEANLIMHCKOW OpraHn3auumn no pabote ¢ obpalleHmsImMm rpaxaaH.
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